
Dear North Star Community Services Family,

Where do I even begin?  I could talk about COVID-19 as it has definitely presented its share of 
challenges.  However, I would like to focus on happier, healthier, and more positive news.  

On March 1st, we were able to “go live” with our new website.  If you haven’t had a chance to take a 
look, please do so at www.northstarcs.org.  It is brighter, eye-appealing, user-friendly, and provides 
more up-to-date information.  We are also very excited with the employee-only page that will 

promote increased communication opportunities and resources to our employees.  

We are also pleased to share we were able to partner with our local public health offices to offer vaccinations to our 
employees as part of Phases 1a or 1b.  Approximately 80% of our workforce is fully vaccinated.  Our SCL service 
will continue to assist persons served to seek appointments to be vaccinated if they want.  We continue to be alert to 
guidelines from IDPH and the CDC, and we will remain diligent in enforcing our safety measures until further notice.  
As COVID within our communities becomes less of a risk, our day programs will gradually resume our efforts to 
become more involved in our community.  

North Star has been blessed with some of the very best employees in the field – they never stop ensuring services are 
provided – no matter if it rains, snows, temps are below freezing, or there is a pandemic!  They remain focused on 
the person(s) they support.   A perfect example of this (I am also excited to share): The Waterloo Day Hab program 
incorporated “curriculums” into their programming on April 1st (see story on page 6).  

Staff recruitment and retention of frontline employees has continued to be a priority.  Recently, members from the 
Board of Directors took action by contacting our legislators to communicate the need to support an increase in 
reimbursement rates for Home and Community Based Services, emphasizing the increases are used to improve wages 
for our direct support professionals.  Don’t hesitate to contact your state legislator to reiterate the need for competitive 
wages to recruit and retain reliable professionals who are responsible for supporting our most vulnerable citizens.   

And last, but not least, I want to thank all of our donors for their generosity this past year.  Your support has allowed us 
to begin making much needed repairs to our buildings and parking lot.  Some work has been completed, or will begin 
within a few weeks.  Thank you for recognizing the importance of having well-cared for buildings and parking lot to 
continue offering services in a safe setting.

North Star remains resilient, innovative, and committed.  This is a result of hard-working employees, and dedicated 
families and donors.  I am honored and very privileged to be a part of North Star.  THANK YOU!!

Very Blessed and Proud,

North Star CommuNity ServiCeSNorth Star CommuNity ServiCeS
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Mission
North Star Community Services 

empowers each person to 
realize potential, 
pursue dreams, 
and enjoy life.

Meet North Star’s Management Team (fourth in a series)

Rachael Eyestone
Director of Waterloo Day Habilitation Services

Q.  What are your job responsibilities?

As the Director of Day Habilitation, I oversee a 
team of service coordinators and direct support 
professionals in Waterloo’s Day Hab program.  

Among many responsibilities, I support food program administration, 
assist with budgeting, and oversee daily operations of the day hab 
program, both in the building and out in the community.  It is my 
number one responsibility to ensure we are living North Star’s mission 
to “empower each person to realize potential, pursue dreams, and 
enjoy life.”  It is important that each person we serve has a positive 
and safe eperience while in attendance at North Star. 

Q.  What is your favorite thing about working at North Star?

The people we serve! Over the years, I have met and worked with 
some of the most incredible people, and the lessons they have taught 
me are some of the most valuable lessons I have ever learned. Each 
person we serve (as well as each of us) are different, and I take pride in 
knowing that I can have a positive impact in their lives. 

Q.  What are you reading?

“They Fought like Demons,” about women soldiers  in the Civil War. 

Q.  Do you have a favorite T.V. show or movie?

Friends all the way! My husband and I have seen every episode 
multiple times, but if it comes on T.V. that’s what we end up watching, 
without fail!

Q.  What is your favorite go-to treat?

Anything with peanut butter. 

Q.  Do you have a favorite song that makes you turn up the radio and 
sing-along?

Pretty much any song that comes on (other than a couple genres).  I 
am the type of gal that will bust out a random song at any given time, 
which keeps keeps things interesting! Please note, I never said I was a 
good singer.  

Q.  Where do you like to go out to eat?

I’m not picky, so I can be happy eating anywhere. I let others choose, 
and will be sure to find something tasty on the menu.

continued on page 5
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Meet North Star’s Board of Directors (fifth in a series)

Craig White has been on 
North Star’s board as a 

Liaison board member since 
1999 after his retirement from 
John Deere’s Foundry and 
becoming a Black Hawk County 
Supervisor.  He is married with 
three grown children, nine 

grandchildren, and five great-granddaughters (with one 
more on the way).  Craig explained, “I feel we all have 
an obligation to give back to our communities through 
our time, talent, or treasures; that’s why I stay involved 
in our community!” 

Craig remarked, “I’m proud of my involvement with 
North Star, and the great work they do.  They are a 
real support system for a vulnerable sector of the 
population.  The other reason I have a warm spot in my 
heart for North Star is because of my granddaughter, 
Amia, who receives services through River Hills and 
other agencies.  Amia lives with severe disabilities and 
at age 13, weighs just over 30 pounds.  She is a very 
special young lady who makes me want to say involved 
in the community!” 

Besides Craig’s work on the North Star board, he also 
serves on INRCOG (Iowa Northland Regional Council 
of Governments), Pathways, INRHA (Iowa Northland 
Regional Housing Authority), County Social Services 
which deals with mental health, Juvenile Detention 
Board, First Judicial Department of Corrections, Mental 
Health Institute Advisory Board, and Alternatives 
Advisory Board.  

Craig is a 25-year volunteer for Cedar Valley Hospice 
as a patient family volunteer, and he just began as a 
Volunteer Ombudsman.  He is co-chair of the Cedar 
Valley Honor Flight and a proud member of the 
AMVETS, VFW, American Legion, and the Noon 
Exchange Club, Moose Club, and the Knights of 
Columbus.  Craig exclaimed, “My father used to tell me, 
‘if not you, then who?’ That’s why I stay involved and 
step-up wherever I can.  IF NOT YOU, THEN WHO?  
SO, STEP UP and GET INVOLVED! God Bless.”        

Tori Lockard joined North 
Star’s board of directors 

in August 2019.  She is an 
active real estate agent in the 
community, and is currently 
the President of Lockard Realty.  
Tori was born and raised in 
the Cedar Valley, graduated 

from Cedar Falls High School and the University 
of Northern Iowa.  She lives in Cedar Falls, and in 
her spare time, enjoys cooking and spending time 
outdoors.  Tori shared that she loves to run and has 
been training for a half-marathon.  Travel is another 
love, which Tori is hoping to resume, as soon as it is 
safer to do so, due to the pandemic. 

Tori related, “The big reason I wanted to be on the 
board at North Star is because I wanted to give back 
to the organization that has been a home away from 
home for my brother, Jonathan, since he graduated 
from high school. North Star provides the opportunity 
for Johnny, who has a disability, to meet and engage 
with people from all walks of life, and they play such 
a big role in who he is. When I was asked to be on the 
board I was honored, and felt it would be a good way 
for me to learn more about North Star so I can educate 
other people in our community about why North Star 
is so important, and such a great organization to be a 
part of!”

In an effort to be good 
stewards of our earth, 

not to mention 
saving some green, we 

would like to e-mail  
our newsletter to you.

Join our online 
community. 

Please send your 
e-mail address to:

jmuller@northstarcs.org

SAVE A TREE

A little St. Patrick’s 
Day fun from 
Alison at the 

Waverly Center.
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Meet Holly Ausborn, who has been promoted to Administrative Assistant in North 
Star’s administrative offices. She came to North Star in September 2016 as a Day 

Habilitation Specialist after hearing about North Star through a former co-worker.  
Additionally, Holly also held a Waterloo Day Habilitation Coordinator position for a short 
time, before the COVID-19 pandemic. After graduating from Ellsworth Community 
College in Iowa Falls with two degrees, Equine Management and Equine Science, Holly 
worked at Aspire Therapeutic Riding Program in Waterloo, and Bremwood (Lutheran 
Services in Iowa) in Waverly before coming to North Star. 

Holly explains, “I love seeing the difference I make in each consumer that I meet; maybe it 
is something as simple as a smile to brighten their day, or maybe a helping hand when they need one. I am so excited 
to see where this new position takes me, and who I will get to meet along the way.” 

Holly is originally from Britt, Iowa, where the National Hobo Convention is held every August, and she graduated 
from West Hancock High School. Holly relocated to Waterloo after graduating college and lives with her boyfriend, 
Ryan, of eight years on their acreage outside of Dunkerton. She enjoys spending time riding their two horses, Daisy 
(pictured above left) and Duke, along with training horses and giving riding lessons.  Holly enjoys spending her free 
time going on spontaneous road trips with her boyfriend. She also enjoys playing fetch or  taking a nap with their 
two dogs, Hades and Raycin. Holly’s future goals are to own a horse stable and offer boarding and training of horses, 
horseback riding lessons, and eventually therapeutic riding lessons.  Congratulations, Holly!

Congratulations, Holly Ausborn!

Welcome, Cody Miller!

Meet Cody Miller who joined North Star as a 
Service Coordinator for Mason City’s Supported 

Community Living (SCL) program in February.  He was 
raised in Garner, Iowa, where he graduated from Garner-
Hayfield High School. Cody attended Waldorf College 
where he played football.
Cody came to North Star from One Vision in Clear Lake, 
and had this to say, “I have always enjoyed helping others 

and seeing the joy on their face when they achieve something, which I happily 
experienced at my previous job.  When I was hired as a Service Coordinator, I 
was excited for the new challenges of this position.  However, I am even more 
excited to serve our consumers and help them achieve all they are capable of – I 
enjoy seeing their joy and smiles on their face when they flourish.  I have great co-
workers, and everyone in the organization has welcomed me since day one, and I 
look forward to continuing my work at North Star and getting to know everyone.”
Currently Cody lives in Clear Lake, Iowa.  He is a proud pet parent to a Corgi 
named “Puddles,” and a cat named, “Jax.”  He enjoys spending time with his 
family and his girlfriend, Haley.  Cody loves to watch sports; he is a huge fan 
of the Jacksonville Jaguars, and the Oregon Ducks!  Cody also enjoys Formula 
1 racing; his favorite driver is Lewis Hamilton.  When he isn’t busy watching 
sports, another favorite pastime is racing online with a Formula 1 race simulator. 
Welcome, Cody!

25th Annual 

Van G. Miller Memorial 
Golf Outing

July 30, 2021 * 1:00 pm
Join us for a day of    

fun and friends old and 
new, as we raise funds 

for North Star!
Sponsorships Available
Teams Forming Now!
www.northstarcs.org 

Save the Date
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North Star Community Services wishes to announce that effective on May 31, 2021, we will be closing our 
Charles City satellite office, currently located at 302 North Grand Street.  We do not feel that this closure is a 

negative event, and wish to reassure everyone involved, that this will in no way affect the individuals with disabilities 
we serve in Charles City, nor will it have an adverse effect on the community. As always, North Star will still be very 
much present, we just will not have a physical Charles City address. 
Last fiscal year, North Star served 51 people from offices located in Mason City, Charles City, and New Hampton.  
These same individuals and potentially more, will still receive critical support services at home, in the community – 
where we all belong.  Since North Star’s Supported Community Living program is community-based, a “brick and 
mortar” building isn’t necessary to provide quality services.  
North Star typically provides services to individuals within a 30-mile radius of a satellite office and both the Mason 
City and New Hampton offices will remain.  It just makes good business sense to be much more prudent with 
sometimes limited resources and consolidate our programming’s supervision.
North Star opened its branch office in Charles City in 2004 and will always be grateful for the support and friendship 
the community has shown us, and we look forward to continuing the relationships that we have built over the years 
as we work together to continue our mission, to empower those citizens with disabilities, to realize their personal 
potential, pursue dreams, and enjoy life.”  If you have questions or need information, please reach out to Heidi 
Berg, Assistant Director of the Mason City office at (641) 494-2540, or Dixie Clifton, Assistant Director of the New 
Hampton (Charles City) office at (641) 228-2837.  Please visit our website, www.northstarcs.org. 

Charles City Office to Close - Services Will Continue 

“Meet the Director” continued from page 2

Q.  What is your favorite hobby?

Being a new mommy! My husband, Drew, and I have been 
blessed with an amazing baby girl, named Poppy.  She is a 
happy little seven-month-old who loves snuggles, playtime, 
and kisses from her doggie! 

Congratulations to Rachel Eyestone on her recent 
promotion to Director of Day Habilitation.  Rachel began 

her North Star journey as a young person volunteering from 
time-to-time, however, she began her career in earnest in 
2009 as a DSP in the Supported Community Living program, 
and has held several different positions since then.  
Rachel related that one of her main professional goals is to 
always jump at an opportunity to learn.  She explains, “I feel 
learning will increase my capability as a leader, and prepare 
me for whatever challenges may come my way.  North Star is 
continually growing and changing, but I am happy to adapt 
along with it.  I have the privilege of working with some 
strong professional women who are willing to teach and 
support.  I take my role seriously, and I know there will always 
be more work to be done and more people to support.  I am 
a lucky lady to be able to say that I have a job I love going to 
every day!”   

Congratulations, Rachel!

COMING SOON!!
North Star’s bi-annual theater production 

has gone more “COVID-friendly” and has 
become a MOVIE, “The Voyages of Captain 
Oceanview,” coming drive-in theater-style 
near the Gallagher Bluedorn Performing Arts 
Center, Cedar Falls, in June 2021.  

The script, featuring original stories and 
adaptations of traditional tales, was written and  
directed by Greg Holt and stars the talents of 
North Star actors and community volunteers. 
Besides pillaging, Vikings love a good story!  
So, join Captain Oceanview and his noble crew 
as they sail the seas 
in search of myths, 
folklore, and heroic 
legends.  

Details coming to  
www.northstarcs.org 
and Facebook soon!  
You won’t want to miss 
this great new North Star adventure.
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On April 1st, Waterloo Day Habilitation incorporated 
“curriculums” into their daily programming.  The 

“curriculum” approach aligns with the expanded scope of 
services outlined in Iowa Code (subrule 78.27(8)), which 
defines Day Hab as, “Services that provide opportunities 
and support for community inclusion and build interest 
in and develop skills for active participation in recreation, 
volunteerism, and integrated community employment. 
Day Habilitation aids with acquisition, retention, or 
improvement of socialization, community participation, 
and daily living skills.”  

Keegan Woodley, Activities Coordinator, authored each of these curriculums to provide a more structured approach 
to programming, while ensuring that flexibility and the fun approach to learning remains.  She has developed 
the first six curriculum:  Self-Advocacy, Life Skills, Personal Cares, Safety, Cultural Competency, and Behavior 
Management.  There will be other cirruculums added and lessons updated as it continues.

Each curriculum features lesson plans and suggestions for related “COVID-friendly” community outings. 
For example, the Self-Advocacy curriculum includes lessons that make the Americans with Disabilities Act 
understandable and relatable, and includes an overview of our rights as citizens.  A related outing could be as simple 
as discussing places and buildings that may or may not be accessible, and taking a drive to find them.  Of course, as 
always, the activities are individualized to fit each persons’ desires, personal goals, and strengths or weaknesses.  

By simplest definition, “curriculum is what is taught in a given course or subject, with the desired outcome being the 
successful transfer and/or development of knowledge, skills, and attitudes.”  Something that was clearly demonstrated 
recently by a person we serve named Sandra.  

Sandra’s group was learning about self-advocacy, and part of that day’s discussion surrounded how to make phone 
calls for their disability rights – examples were used such as calling the city to fix a broken sidewalk, or the cable 
company for cable problems, etc.  Sandra took the lesson to heart, and later approached a staff member, asking, 
“Can you write down the number of who I can call to get “Days of our Lives back on T.V.?”  Surprised, the staff 
told Sandra she really was not sure who to call in that instance, to which Sandra replied, “Well, you want me to 
advocate for myself, don’t you?!”  Sandra not only listened, but she learned that if she required something or wanted 
something to change that she needed to advocate for herself!  

What is a “Curriculum?”

Cheryl, Sandra, McKenzie, Austin.

Did you know North Star has a new website?

North Star is excited to report the launch of a newly re-designed website, which went live March 1st!  Visitors 
to the site will see an updated, fresh new look, easier-to-navigate design, improved functionality, and easier 

to access information. “The launch of the new and improved North Star website is an exciting initiative that is long 
overdue,” explains Valerie Schwager, North Star’s Executive Director.  “It allows us to improve communication 
with persons served, families, employees, supporters, and the public; and includes a page solely dedicated to our 
employees, where they can easily access announcements, along with the tools and resources needed to support the 
work they do.” Special thanks to the Otto Schoitz Foundation for recognizing the value that goes along with a great 
website, and for the funding that helped make the project possible!  Explore our new website today!


